
 

 

Action Log  
 

Willesden/ Brent Connects 2024/Winter/23rd January 
  Status key 

  Completed 

  
Progressing 

  Not Completed 

 

Connect 
area: 

Action  Status Action step description Assigned officer Date Assigned Due 
date 

Willesden Major concern has been raised about Hassop 
Road in relation to fly tipping, ASB, crime and 
other issues, including immigration. It has been 
stated by residents that previously Brent used to 
run multi-agency raids in that area, approximately 
every 6 months but residents noticed that those 
raids have stopped for unknown reasons. 

 Neighbourhood Manager Philip Stagles to 
liaise with ASB and Enforcement team to 
schedule multi-agency raid and provide an 
update during Spring round meeting. 

Philip Stagles 23rd of January 19th 
March 

 
 

Number of residents made complaints about blue 
bags and stated that current system is not efficient 
- blue bags are often lost in bad weather 
conditions, poor customer service from Veolia.  

 Neighbourhood Manager Philip Stagles 
advised residents to email him directly. The 
update is due around Spring round meeting. 

Philip Stagles 23rd of January 19th 
March 

 Residents requested more information on the 
services in relation to blocked drains and gullies 
and how and where it can be reported. 

 Neighbourhood Manager Phil Stagles 
suggested residents to email him directly and 
he will provide a detailed information to 
residents. An update is due around Spring 
round meetings. 

Philip Stagles 23rd January 19th 
March 


